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4100 Planning Section Organization
Refer to Section 4001 of the Region 9 Regional Contingency Plan (RCP) for a Planning Section
Diagram.
For more detailed information on the Planning Section Organization and its roles and
responsibilities, also refer to Chapter 8 of the Incident Management Handbook (IMH).

4110 Planning Section Planning Cycle Guide
For an illustration and detailed description of the Planning Section Operational Planning Cycle,
refer to Chapter 3, page 3-1 of the IMH.
A larger image of the Planning Cycle (with less supporting information) can also be found in
Section 4001.01 of the Region 9 RCP.

4200 Situation
4210 Chart/Map of Area
Refer to Section 9800 of this Plan for a chart of the San Diego Area. See Thomas Guides for
maps of San Diego and the NOAA US Coast Pilot 7 to see which charts are relevant for the
incident. The Incident Management Division of Sector San Diego should have all charts.

4220 Weather/Tides/Currents
The following websites provide the latest information on area weather:


National Weather Service



Intellicast – Current Surface Analysis



Weather Underground

For information on local tides and currents, Coast Guard personnel may access the Tides and
Currents 3.0 program.

4230 Situation Unit Displays
The Situation Unit Display contains charts and maps which provide the Incident Command Post
with situational awareness. The following agencies can provide products to populate this display.
The Response Group based in Houston, TX provides GIS mapping, trajectories, air plume
modeling, and IAP software for an Incident Command Post. The Response Group can be
reached at (218) 880-5000.
OSPR GIS can provide timely state of the art GIS mapping services at spills and drills including
poster sized maps and documents that are excellent for Situation Unit informational display
purposes. They have also demonstrated the ability to collect remote field data including overflight
video and SCAT observations for expedited flow of information into key command post positions
which use this information to formulate response actions. OSPR GIS personnel also have
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experience acquiring satellite images for spill investigation purposes. OSPR plans to link SCAT
records to GIS with hand-held units.
CG ESU Alameda can provide GIS products or provide analysis of GIS products. It can be
reached at (510) 437-3314.
NOAA maintains environmental sensitivity index maps which identify vulnerable coastal locations.
These maps can be located at the NOAA website.

4240 On Scene Command and Control (OSC2)
Use the National Incident Management System (NIMS) Incident Command System (ICS) to
produce an Incident Command Post that can transition to different phases of a response.
Refer to the Incident Management Handbook for more information.

4250 Required Operational Reports
Chapter three of the Incident Management Handbook outlines what operational reports need to
be generated for the Incident Command Post. Other reports that must be generated during a
response include the OSC report and the Administrative Record. The OSC report covers removal
operation and the actions taken, while the Administrative Record produced by the lead agency
contains the documents that lead them to select their response action. Refer to 40 CFR 300.165
and 40 CFR 300.180 for more information on OSC Reports and Administrative Records.

4260 Field Observers
Other positions in the response structure may be involved in shoreline assessment. One such
position is the Field Observer. They are usually two-person teams (sometimes called Rapid
Assessment Teams) made up of representatives from the U.S. Coast Guard and the State lead
agency that quickly deploy to problem sites to determine what is happening. The Field Observers
report directly to the Situation Unit Leader who in turn communicates their information to other
units in Planning and Operations. At least one of the Field Observers on the two-person team
should have an operations background, with the other member trained in shoreline assessment.

4300 Resources
Resources consist of all personnel and major items of equipment available, or potentially
available, for assignment to incident tasks on which status is maintained.
The Resource Unit Leader (RESL) is responsible for maintaining the status of all assigned tactical
resources and personnel at an incident. This is achieved by overseeing the check-in of all tactical
resources and personnel, maintaining a status-keeping system indicating current location and
status of all these resources.
Refer to the sample Incident Action Plan (IAP) in Section 2700 of this Plan.
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4310 Resource Management Procedures
Resources shall be managed in accordance with procedures stated in Chapter 8 of the IMH.
4310.1 Check-In Procedures
All resources are required to check in at the beginning of an event and prior to departing, once
his/her service are no longer required. Check-in shall be conducted in accordance with Chapter 8
of the IMH.

4320 Volunteers
Volunteers represent a potential resource to a community affected by a disaster, whether of
natural or man-made origin. However, volunteers who respond spontaneously and without
appropriate training and qualifications can easily overwhelm the capabilities of local government
and other agencies. With a system in place for receiving and referring spontaneous volunteers,
local government agencies and relief organizations can capture this valuable resource and thus
provide more efficient and cost-effective service to the community.
National service programs such as AmeriCorps and Retired and Senior Volunteer Program
(RSVP) can be found throughout California. They are administered in local communities by a
variety of nonprofit and government partners, so that program purposes, content, and design vary
widely. A number of these local affiliates are focused entirely on emergency preparedness and
response and have members who are trained and available to be deployed on disaster
assignments. Many others would welcome the opportunity to assist communities affected by a
disaster.
While California is working on a statewide volunteer plan, during an incident agencies need to
identify where the IC can use volunteers and establish incident-specific volunteer training
programs for those jobs. The following plan identifies these resources and provides an
organizational structure for accessing them for the benefit of government and the community-atlarge.
Developed under the authority of the Office of Emergency Services (OES) of San Diego County,
the Spontaneous Volunteer Management Plan establishes an organizational structure and
process by which the San Diego County Operational Area can access and manage spontaneous
volunteer and service program resources for community-wide disaster response, relief, and
recovery efforts. When managed appropriately, spontaneous volunteers and service programs
provide valuable and cost-effective resources to the community. Volunteer San Diego (VSD) is
the agency responsible for recruiting, interviewing, screening, registering, and the referral of any
volunteers that it involves in San Diego County Operational Area disaster operations.
This plan is designed for use by the San Diego County Operational Area during the response and
recovery phases of emergency management for all hazards. The jurisdiction may take complete
responsibility for activating and implementing this plan or it can share responsibility with the
volunteer center. The Spontaneous Volunteer Management Plan focuses on the mobilization,
coordination, and referral of spontaneous volunteers and service programs only and does not
address other related issues, such as the recruitment and management of affiliated volunteers. It
is important to note that agencies must REQUEST volunteers; Volunteer San Diego will not
assign volunteers without an agency request.
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The goals of this Spontaneous Volunteer Management Plan are:
 To augment, as a supporting plan, the jurisdiction’s emergency operations plan (EOP);
 To enhance resources available to the jurisdiction and the community-at-large for disaster
response and recovery through the involvement of spontaneous volunteers and locallybased service programs;
 To establish a means by which volunteers and service program members can contribute
their time and talents following a disaster;
 To encourage partnerships among governmental agencies and non-governmental
organizations for the most effective community-wide approach to disaster volunteer
coordination; and
 To ensure that implementation of the Spontaneous Volunteer Management Plan is in
accordance with principles and practices as described in the State Emergency Plan and
local emergency plans.
The Spontaneous Volunteer Management Plan will be activated by decision of the following:
 The County's Chief Administrative Officer (CAO), or a designated Assistant CAO, in the
capacity of Director of the Un-incorporated area, or as Operational Area Coordinator of
the Unified San Diego County Emergency Services Organization; or
 The Director of HHSA, County of San Diego; or
 The Director, San Diego County Office of Emergency Services (OES); or
 The Incident Commander; or
 The Emergency Services Director or the designee of any jurisdiction signatory to the
Emergency Services Agreement; or
 Executive Officer, Volunteer San Diego.
Reasons for activating the Spontaneous Volunteer Management Plan may include but are not
limited to the following:
 When the nature of the disaster and/or media coverage of it makes convergence of
spontaneous volunteers likely.
 When shortages of workers require augmentation of staffing support from outside
resources.
 When volunteers with particular skills and/or special knowledge of the affected community
could enhance relief and recovery efforts.
When the order to activate the plan is given, the Volunteer Management Coordinator in the
Personnel Unit will notify as needed those agencies and organizations tasked with specific
implementation roles. Those tasked are as follows:
 San Diego County, Office of Emergency Services, 858/565-3490, FAX: 858/565-3499;
 Volunteer San Diego, 858/636-4131, FAX: 858/492-2016; and
 Necessary agencies included in established MOU’s.
The Spontaneous Volunteer Management Plan is consistent with the State’s Standardized
Emergency Management System (SEMS). Within the SEMS structure, volunteer management
falls under the Personnel Unit of the Logistics.
The OES staff is responsible for developing, maintaining, and drafting revisions to the plan
consistent with the jurisdiction’s schedule for updating the Emergency Operations Plan. The plan
may also be modified as needed after an incident, exercise, or changes in procedures, law, rules,
or regulations pertaining to volunteer management.
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To request a complete copy of the Spontaneous Volunteer Management Plan, contact OES at
oes@sdcounty.ca.gov.
4320.1 Assistance Options
For the purposes of this plan, the following definitions are used to describe the various assistance
options:
A volunteer is someone who willingly provides his/her services without receiving financial
compensation.
A spontaneous volunteer is an individual who comes forward following a disaster to assist a
governmental agency or non-governmental organization (NGO) with disaster-related activities
during the response or recovery phase without pay or other consideration. By definition,
spontaneous volunteers are not initially affiliated with a response or relief agency or preregistered with an accredited disaster council. However, they may possess training, skills, and
experience that can be useful in the relief effort. Spontaneous volunteers may also be referred to
as unaffiliated, spontaneous unaffiliated, and convergent volunteers.
An affiliated volunteer is one who is affiliated with either a governmental agency or NGO and who
has been trained for a specific role or function in disaster relief or response during the
preparedness phase. While spontaneous volunteers may bring needed skills and resources,
affiliated volunteers will most likely be used first in a disaster. Examples of affiliated volunteer
groups include Community Emergency Response Teams (CERT), Volunteers in Police Services
(VIPS) program, Search and Rescue teams, and American Red Cross Disaster Response
volunteers.
The category of affiliated volunteers may be further broken down as follows:
Volunteers in ongoing programs. Such groups typically meet regularly and have other
responsibilities in addition to their disaster response roles; for example, many are engaged in
community disaster education, family preparedness, and public safety efforts year-round. Many
ongoing programs utilize Disaster Service Worker volunteers. Pre-disaster registered volunteers
are typically utilized before spontaneous volunteers.
A reserve program volunteer is called up at the time of a disaster. They may participate singly or
in teams, depending on the program.
An impressed volunteer includes any unregistered person impressed into service during a state of
war emergency, a state of emergency, or a local emergency by a person having authority to
command the aid of the citizens in the execution of his or her duties. This occurs very rarely and
usually involves law enforcement or fire department personnel.
A Disaster Service Worker (DSW) volunteer is any person registered with an accredited Disaster
Council, in accordance with prescribed legal procedures, for the purpose of engaging in disaster
service without pay or other consideration.
Service programs are national, State, and locally administered programs that provide organized
opportunities for both full- and part-time service. The term “service program” refers to a wide
range of programs, including AmeriCorps and the RSVP. In California, tens of thousands of
individuals participate in service programs every year. For the purposes of this plan, participants
in service programs will be referred to as members.
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For the purposes of this plan, volunteers and service programs affiliated with a local government
agency or NGO will be activated at the time of a disaster through the appropriate branch of the
jurisdiction’s or NGO’s emergency response organization. Volunteers and members of service
programs who are not affiliated with local government or an NGO will be treated as spontaneous
volunteers.
4320.2 Assignment
It should be noted that not all volunteers – registered, affiliated, or spontaneous –may be utilized
during a particular disaster. Deployment of volunteers is based on the size and type of disaster as
well as the skills needed by local officials to mount an effective response and recovery effort.
OES will delegate some of its volunteer coordination responsibilities to a volunteer center or other
organization through its EOP or through the action planning process during response and
recovery operations.
Volunteers and service program members that have pre-disaster training and are affiliated with a
government agency or NGO such as the American Red Cross will report to their respective
agency or organization at the time of a disaster as previously arranged.
The first priority in an emergency or disaster is to utilize volunteers that are affiliated with this
jurisdiction. All unaffiliated volunteers and unaffiliated service program members will be
considered and processed as spontaneous volunteers.
Volunteer San Diego is responsible for interviewing, screening, registering, training, and safely
supervising any volunteers that it involves in San Diego County Operational Area disaster
operations. This is for the protection of both the volunteer and the jurisdiction. Volunteer San
Diego will not dispatch volunteers without a request.
Volunteer San Diego assumes responsibility for any volunteers working under the auspices of the
jurisdiction. Therefore the role of the Volunteer Registration Center (VRC) is critical for managing
certain inherent risks (see 4320.3 for more information). Potential volunteers should first be
screened for suitability. Professional license verification and Department of Justice background
checks may be necessary for some functions. As additional protection for the jurisdiction and the
volunteers, it is strongly recommended that all volunteers involved in disaster-related activities
under the direction of this jurisdiction be registered as DSW volunteers. A DSW volunteer must
be deployed by his or her registering entity in order to be eligible for workers’ compensation
benefits in case the DSW volunteer is injured while performing disaster-related activities. Under
the guidelines of the DSW Volunteer Program, volunteers who are registered as DSW volunteers
must be provided with adequate training and supervision. Eligibility for the DSWVP is based on a
volunteer’s registration with an accredited Disaster Council in accordance with state law.
Likewise, NGOs and National Service Programs that involve volunteers in their own operations
are responsible for interviewing, screening, registering, training, and safely supervising those
volunteers.
When a VRC refers a volunteer to an outside organization, the VRC limits its exposure to certain
risks because the receiving organization assumes responsibility for the volunteer. The VRC staff
uses the Volunteer Intake Form to gather enough information to make an appropriate referral.
The VRC does not verify the identity or licenses of, conduct background checks on, or perform
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other screening of a volunteer it refers to another organization; those tasks are the responsibility
of the receiving organization.
4320.3 Coordination
The chief method for coordinating volunteers is the Volunteer Reception Center (VRC). The VRC
can be set up as a walk-in center, a phone bank, an online process, or a combination of two or
more of these strategies.
Through the VRC, each prospective volunteer is referred, based on the volunteer’s qualifications
and availability, to an appropriate volunteer opportunity in either local government operations or
an NGO. Volunteers referred to local government must also visit a VRC to complete the
placement process and, if appropriate, to be registered as a Disaster Service Worker.
Dissemination of information to the public near the onset of a disaster about volunteer
opportunities and procedures is critical to successful management of volunteers. In the absence
of such messages, people may converge at inappropriate sites and/or engage in activities that
place themselves and others at risk. Public information messages may not entirely prevent such
behavior but can provide an extremely useful service to those who wish to be helpful.
Once the EVC infrastructure is in place, a release should be distributed to the media in
coordination with the Public Information Officer for the incident. It is recommended that the VRC
organizational infrastructure be in place before sending out the first release.
Safety is an important component of risk management. Safety of all workers, volunteers and
others at the VRC must be addressed. A Safety Officer must examine the facility to be used for
the VRC for unsafe or unsanitary conditions and should address any that exist before the VRC is
open to the public.
Security is another component of risk management. The level of security in the VRC may vary
depending on the type of disaster and other factors. At a minimum, all entering the VRC should
be asked to sign in and out. A safe place for VRC staff to store personal belongings should be
made available. Security of equipment, supplies, and other resources should also be addressed.
Due consideration must be given to the reduction and/or management of stress in the disaster
work environment. Stress is an unavoidable component of disaster work. A plan that addresses
staff work schedules, breaks, and accessibility to mental health services and Critical Incident
Stress Debriefing should be implemented.
As the level of volunteer activity decreases, those in charge of the VRC should prepare to
demobilize. An effort should be made to address all outstanding issues and transfer any
unresolved issues to the appropriate staff or department within the jurisdiction. Lessons learned
regarding volunteer management should be captured through debriefing of the VRC’s lead staff
and preparation of an after-action report. The lessons learned should be reviewed and evaluated
for possible revisions to the Spontaneous Volunteer Management Plan.
A plan for recognizing volunteers (at a minimum, those who rendered services to the jurisdiction
but ideally, all who came forward to help the community) should be developed in advance and
executed as part of the demobilization process.
OES is the primary agency responsible for the jurisdiction-wide mobilization and deployment of
volunteers and service programs is San Diego County OES. Its roles include the following:
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Prepare and maintain this plan and all associated procedures;
Determine the need to activate the Spontaneous Volunteer Management Plan at the time
of disaster;
Coordinate activation, implementation, and demobilization of the Spontaneous Volunteer
Management Plan;
Coordinate with other agencies and organizations for maximum utilization of limited
resources; and
Coordinate spontaneous volunteers and service programs to assist the efforts of both
governmental agencies and NGOs throughout the affected communities.

In the event a local volunteer center or other NGO is willing to assume responsibility for volunteer
mobilization and coordination, San Diego County OES may delegate some or all of the
jurisdiction’s roles listed above to Volunteer San Diego.
4320.4 Training
In large-scale disasters, or disasters that attract a large number of volunteers, it may be
necessary to increase the number of staff of the VRC. Ideally, individuals and groups would be
assigned and trained in advance. But new staff can also be brought in at the time of the disaster,
if necessary. The following are possible resources:
 Volunteer managers;
 Those who work in Personnel/Human Resources;
 Those who, regardless of department, possess good customer service skills, interact
regularly with the public, can make quick decisions and exercise good judgment, and are
able to work well under stress and in fast-paced, changing environments;
 Spontaneous volunteers who have contacted the EVC. Most people who have some basic
skills can be taught to interview other volunteers or to take on other EVC tasks fairly
quickly. EVC staff should look for volunteer managers, people with interviewing skills,
those who work in the personnel/human resources field, social workers, teachers, trainers,
etc.;
 Unaffiliated service program groups. Some of their members may be available for one to
three weeks or longer. Establishing a relationship with one or more service program
groups in advance of the disaster would expedite the process; and
 Volunteers already affiliated with service programs, such as CERT and VIPS Programs.
Their activities would take place in the early response phase, leaving members then
available for other assignments.
The State’s laws and regulations governing the DSWVP specify the need to provide DSWs with
adequate training and supervision. The registering authority is responsible for ensuring the
disaster training is commensurate with the duties of the DSW. The registering authority may
require the DSW volunteer to participate in training as a condition of remaining an active DSW
volunteer. For more information on these and other rules and policies governing the DSWVP, see
the Governor’s Office of Emergency Services’ publication entitled “Disaster Service Worker
Volunteer Program (DSWVP) Guidance” (available at www.oes.ca.gov under Plans and
Publications).
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New staff should be appropriately screened and will require orientation training for their specific
tasks and proper supervision. Where feasible, new staff should work side-by-side with
experienced staff until they have gained proficiency and confidence to carry out assignments.
Policies should be established at the outset regarding hours of work, required breaks, shift
schedules, and other personnel-type issues for all workers in the EVC, both employees and
volunteers. Some form of identification for EVC staff – vests, shirts, hats, identification badges,
etc. – should be established from the outset that will indicate to the public their role at the EVC.

4400 Documentation
Thorough documentation is critical to post-incident analysis that may include internal/external
investigations, Congressional inquiries, cost recovery enforcement, and/or criminal enforcement.
The Documentation Unit Leader is responsible for the maintenance of accurate, up-to-date
incident files.

4410 Services Provided
Examples of incident documentation include: Incident Action Plan (IAP), incident reports,
communication logs, injury claims, and situation status reports.
For more information on documentation and the associated roles and responsibilities, refer to
Section 4004.01 of the Region 9 RCP and/or Chapter 8 of the IMH.

4420 Administrative File Organization
Refer to 40 CFR 300.800 for information on establishing an administrative record that contains
the documents that form the basis for the selection of a response action during an incident.

4500 Demobilization
On large incidents, demobilization can be quite complex, requiring a separate planning activity.
Note that not all agencies require specific demobilization instructions.
For more detailed information on demobilization, refer to Section 4005 of the Region 9 RCP
and/or to Chapter 8 in the IMH.

4510 Sample Demobilization Plan
Refer to Appendix XXV of the Region 9 RCP for a sample demobilization plan.

4600 Environmental
The Environmental Unit and the Environmental Unit Leader are responsible to provide
environmental information, trajectory projections, and measures necessary to mitigate impacts.
Foremost among these is to provide a prioritized list of protection strategies to protect resources
at risk based on trajectory projections.
Protection prioritization in a spill event should be determined by two considerations. The driving
consideration is how soon the oil will reach the sensitive site. The second is the predefined
protection priority associated with the site. This second consideration is applied only
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when there are insufficient response resources to protect all resources at risk before they
are impacted by the oil. Responders should not assume that sensitive locales equidistant from
the source of a spill are at equal risk from the oil. This means that the urgency to protect a key
resource is first determined by the likelihood that it will be impacted in the near future before it
can be protected by requisite response staff and equipment (can the sites at risk be protected by
available resources before oil arrives?) If the sites are too numerous to protect with the response
resources available within the projected times of impact, then triage of protection follows a
prescribe order.
For the purpose of prioritization, "risk" is defined as "the probability of spilled oil reaching the
vicinity of a sensitive site of concern." During an actual oil spill event, the relative likelihood of a
site coming into contact with the oil is a function of the proximity of the spill to the site and
whether prevailing conditions, the wind, current, and tides at the time of the spill, will move the oil
toward or away from it. It is essential that a projected trajectory be developed to enable this
assessment.
Trajectories, whether generated by computers or simple mathematical models, are estimates,
and their predictions should be weighed carefully with the local conditions that actually determine
oil movement and not assumed to be definitive. Trajectory projections used in Environmental Unit
are usually generated from computer models while those used at the initial response are often
“Back-of-the-envelope” or “envelope” pencil and paper calculations. Computer modeling is
usually provided by or the through skilled oil spill modelers (see 4720.1). Envelope projections
are invaluable at the outset of quickly evolving spills (as in estuaries) and can be developed even
with incomplete information (regardless of visibility) by trained staff such as OSPR Scientific Field
Staff, NOAA SSC, or other trained staff using the following recipe or some similar method.
1. Find the location where the oil first entered the water on a chart. (L1)
2. Find the tide and current predictions for the tide and current station nearest the location
where the oil entered the water.
3. Identify the direction of current flow at the time the oil entered the water.
4. Find the time of the next slack current (T2) after the oil began entering the water (T1).
5. Find the time difference (Δ1) in hours between the time the oil began entering the water
(T1) and the time of the next slack tide (T2).
6. Find the maximum tidal velocity in knots (V1) expected at the tide station closest to the
spill source.
7. Multiply V1 times Δ1 to get the maximum distance (ΔL) the oil can be expected to travel
from where it entered the water.
8. Using dividers or a straight edge and the scale on the chart, find the location that oil might
be carried by the next slack water.
9. In ocean waters where wind is the dominant mover of oil, project wind movements at 3%
of wind speed (wind in knts X 0.03) and map the vector.
10. Turn to the appropriate GRA map in Section 9800
11. Identify the environmentally sensitive sites and their response strategies within the
predicted oil distribution at a given time (and if possible, the probable time of impact.)
12. List sites in the order in which the oil is expected to arrive (be sure to note site sensitivity
so that A sites will receive priority attention if there are insufficient resources to protect all
A sites.)
13. Identify which of the alternate protection strategies is needed for each site threatened in
the prevailing conditions and the equipment and personnel required to implement each
strategy.
14. Provide this information to the Operations Chief or the Tactics Meeting for implementation.
15. Identify shorelines that will need to be surveyed by reconnaissance or SCAT teams.
Sector SD

Section 4000 - 12

October 2011

16. Coordinate with SCAT Lead to dispatch sufficient SCAT trained personnel and equipment
necessary to survey all potentially impacted shorelines in two days.
Such approximations provide gross approximations of oil movement and do not include important
phenomena including oil spreading and turbulence. As better information and capability is
engaged, computer modeling combined with overflight images will improve initial envelope
trajectories and replace steps 1 – 9 above. In any case, needed protection deployments should
be identified and sequenced for protection based on probably timing of oil impacts, prioritization
priorities and available response resources. More information about initial envelope trajectory
modeling and protection prioritization is available in Section 9800.2.
Statutory Prioritization of Response
Both Federal and State laws establish three priority levels for dedication of emergency oil spill
response resources:
First priority – protection of human health and safety
Second priority – protection of environmental resources
Third priority – protection of economic resources
The Environmental Unit Leader (ENVL) is responsible for environmental matters associated with
the response, including strategic assessment, modeling, surveillance, and environmental
monitoring and permitting. The ENVL prepares environmental data for the Situation Unit.
Technical Specialists frequently assigned to the Environmental Unit may include the Scientific
Support Coordinator and Sampling, Response Technologies, Trajectory Analysis, Weather
Forecast, Resources at Risk, Shoreline Cleanup Assessment, Historical/ Cultural Resources, and
Disposal Technical Specialists. The ENVL Job Aid should be utilized.
A listing of the ENVL’s major responsibilities is located in Chapter 8 of the IMH.

4610 Environmentally Sensitive Sites summary and Strategy Sheets
Refer to Section 9800 for the Environmentally Sensitive Site Summary Sheets, Strategy Sheets,
and Response Diagrams for more detailed information.
The purpose of this section is to provide background, definitions, and philosophy behind the Site
Summary and Strategy Sheets in ACP Section 9800. Both Federal and State laws require that
sites having special ecological sensitivity be identified and provisions be made to protect or
otherwise mitigate for the site impacts from spills. In California these locations are termed
“Sensitive Sites”. A narrative and diagram of each site with specific ecological and operational
information has been developed.
The development of specific protection strategies to meet the site specific needs was conducted
using a standardized protocol to ensure consistency for California’s entire coast. The process of
site visits, training exercises, and discussions allows trustees and response experts to exchange
concerns and feasibility limitations in forming protection strategies. Using this approach, the local
area committee incorporates input of State and Federal trustees, and stakeholders (industry, spill
response co-ops and contractors, non-governmental environmental groups, and other agencies)
to form consensus on the appropriate site protection strategies and response resources. The
committee will revise strategies based on new knowledge and to adapt to changing conditions.
This information is summarized in the Site Summary and Site Strategy pages in this section.
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Section 9800 provides detailed information on Environmentally Sensitive Sites. Each site is
described on multiple pages: Site Summary, Site Strategy, and Diagram. The Site Summary page
provides a brief description of the site including location, access, specific natural resources
concerns, ownerships and agency contacts, etc. The Site Strategy page provides specific
information on response strategies to be implemented to protect the site from marine oil spills.
The diagram page shows the protection strategies, topography and roads.
The resources at risk and particularly those which “drive” the sensitivity of the site are described
on the Site Summary Page. The environmental sensitivity differs by location or season depending
on conditions or the presence of species. These ranks define the environmental sensitivity of the
area and its resources at risk. This ranking index should only be used for site protection priority
when there are insufficient response resources to address all the environmentally sensitive sites
at risk in the needed timeframes. Environmental ranking (A, B, or C) is based on the following
definitions:
4610.1 Category A – Extremely Sensitive – Highest concern for protection
Wetlands, estuaries and lagoons with emergent vegetation (marsh-riparian ESI 10); sheltered
tidal flat (ESI 9); and habitats for rare, threatened or endangered species (State or Federal); sites
of significant concentrations of vulnerable and sensitive species (e.g. pinniped pupping).
4610.2 Category B – Very Sensitive – Very high concern for protection
Major pinniped haulout areas during non-pupping seasons; moderate concentrations of
vulnerable and sensitive species; other low energy habitats (ESI types 8A, 8B, 7 and 6B)
4610.3 Category C – Sensitive. Great concern for protection
Higher energy habitats (ESI 6A through 1) for example: Habitats important to large numbers of
species of sport, commercial value, and scientific interest or species experiencing significant
population declines though not yet threatened.
In addition to the environmental narratives shown on the Site Summary page, a Site Strategy
narrative provides information on protection strategies, recommended resources, and site
logistical and access information. These Site Strategies are intended as guidelines to assist
responders during the initial hours of a spill response. Most sites have more than one protection
strategy. These additional strategies may be used as back-ups to the primary protection strategy
or as alternatives to accommodate prevailing conditions. It should be understood that the
described strategies are intended as initial protection strategies for the first 24 hours of a spill
The intent of the site strategies is to provide initial recommendations to protect the site until actual
conditions and needs at sensitive sites can be determined to provide appropriately modified
strategies. In other words, strategies presented here are flexible and may require modification in
real response situations. The strategies provided are the best available response options for
foreseeable typical wind and current conditions at the respective sites. Those conditions may not
prevail at the time of the spill. Responders and planners may need to adjust strategies to meet
the needs presented by prevailing conditions; following the initial emergency response many sites
may have alternative strategies to accommodate differences in conditions. Additional or modified
protection measures should also be considered.
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4611 Fisheries – Seafood Tainting, Public Health Concerns, & Fisheries
Closure
Fish and shellfish resources may be impacted in spill events. If these resources are impacted,
there are several areas of concern each of which are addressed with different procedures and
goals. They are public health concerns, seafood tainting, and fisheries closures. These three
domains may intersect but they are not the same. For example fish or shellfish may have a flavor
impact which could impact current and future market sales but not constitute a health hazard, and
a commercial fishing closure may (or may not) be appropriate and may not (or may) merit a
parallel sport fishing closure. RCP Appendix XXXII is the repository of available information on
seafood tainting and anticipated future developments: further procedures for fisheries impacts are
under development subsequent to State statute enacted in 2008.

4620 Cultural and Historic Sites
Refer to Section 9800 for details on Cultural and Historic Sites.
Cultural or historic resource details are noted on the Site Summary pages when sensitive sites
overlap cultural sites. However, most cultural resource information is very confidential. The
Cultural and Historic Resources Information System (CHRIS) is an elaborate database
maintained by the Office of Historic Preservation of the California Department of Parks and
Recreation. Access to the database is restricted and similar information is not publicly available
here in order to keep these resources as secure as possible. Details in Section 9800 are for local
contacts and similar local information. Refer to Section 1680 of this Plan for the State Historic
Preservation Office (SHPO) contact information.

4630 Economic Sensitive Sites
Refer to Section 9800 for detailed Economic Sensitive Site tables and figures. The primary
purpose of Section 9800 is to identify and incorporate into emergency response planning, the
specific economic resources subject to injury or damages from an oil spill event. Section 9800
identifies through lists, tables maps, and text, many of the economic resources that face potential
damages due to an oil spill. Limitations of time, personnel, and the availability of information
caused that not all resources of significant economic value and susceptible to marine oil spills
could be identified at this time.
People involved with response planning recognize that throughout California’s marine waters,
along the State’s shoreline, and within coastal communities are many resources of economic
importance that could be severely impacted by an oil spill incident.
4630.1 Types of Economically Significant Resources and Rankings
Section 9800 contains tables and maps with information about the economically significant
resources within the planning area.
The economic sites are ranked using a continuation of the environmental scale with D, E, and F
categories. Economic resources that have a greater potential for long-term damages receive a
higher rank or priority for emergency response.
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Response planners recognize that marine resources can have environmental, economic, and
cultural or historical importance, such as coastal parks or important fishing, areas. In these cases,
the higher environmental ranking would be used for response planning. The need to set priorities
for protection will occur only when response equipment or resources are inadequate to handle a
given spill volume.
The Area Contingency Plan is a planning document intended to assist oil spill response personnel
during actual response activities and with pre-spill planning. The Unified Command requires
flexibility in planning response activities. This flexibility is necessary to provide the most
appropriate response to a given spill event.

D

Criteria for Priority Response and Types of Economic Resourcs
Economic activities and resources which require high water quality for their
operations or existence. Resources that fall into this category would face severe,
long-term economic impacts from a spill. This category includes commercial
fishing areas (also have environmental rank), aqua culture and mariculture areas,
marine labs, salt pond intakes, aquarium water intakes, etc.

E

Facilities, businesses, or resources which directly use coastal or bay waters within
their economic activity and which are at risk of oiling from a spill in marine waters.
The resources falling into this category would face significant disruption of their
activity, but shorter term potential damages from oiling than resources in the "D"
category. This category would include resources such as marinas, harbors,
commercial piers, industrial intakes, and parks or recreational areas.

F

This category contains marine associated facilities, businesses and resources.
These resources would face economic impacts from a marine spill, but do not
depend directly on marine water for their economic base. Resources in this
category will tend to face less severe damages than those identified in categories
D or E. This category includes economic resources such as waterfront hotels,
restaurants, shops, and residential areas. (Note: residential sites would be
evacuated to avoid health risks).

Section 9800 contains lists, and/or maps of sensitive economic areas or resources. Following is a
description of the types of information that can be provided for each identified economic resource
or facility: Resource or facility identification number, geographic location of resource or facility,
brief description of the resource at risk, contact names and numbers (24 hour access if available),
and priority response ranking. Refer to Section 9800 for detailed tables and figures on
economically significant sites.

4700 Technical Support
The San Diego County Department of Environmental Health has over 285 individuals on staff
able to provide information related to hazardous materials or waste in the San Diego area. These
individuals are available 24 hours per day. Call 911 for emergency assistance (this usually results
in a fire department response).
Additional contacts:
California Office of Emergency Services (OES): (800) 852-7550, (916) 845-8991
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Local CUPA (Certified Unified Program Agency): (619) 338-2284
For more information, refer to Section 7000 of this Plan.

4710 Hazardous Materials
Section 7000 of this Plan provides a comprehensive overview of HAZMAT. Refer to this section
for detailed information. In addition Section 9230.8 covers Hazardous Substance Response
Teams in the area.
4710.1 Toxicologist
The California Poison Control System (CPCS) is the statewide provider of immediate, free and
expert treatment advice and assistance over the telephone in case of exposure to poisonous,
hazardous or toxic substances. CPCS is available 24 hours a day, 7 days a week, 365 days a
year. Trained health care professionals and toxicologists, who have many years of valuable
experience handling poison cases, staff the call center, which can be reached anywhere in
California by calling (800) 222-1222. CPCS provides emergency information on the following
topics:









Swallowing poison
Eye or skin irritation from toxic substances
Inhalation of noxious fumes or vapors
Animal, insect, snake and spider bites
Food or mushroom poisoning
Drug reactions
Attempted suicides or drug overdoses
Pet poisoning exposures
4710.2 Product Specialist

For product specific information, contact the local suppliers listed on the product’s Material Safety
Data Sheet (MSDS). In the event an MSDS is not available, the San Diego County Department of
Environmental Health has individuals available 24 hours per day to assist in locating a product
specialist. The Chemical Manufacturers Association can also be contacted for this information via
CHEMTREC(R) at (800) 424-9300.
4710.3 Certified Marine Chemist
A listing of area Certified Marine Chemists can be found in the local Yellow Pages/phone book or
be obtained by contacting the Marine Chemist Association, Inc.. The Marine Chemist Association
is an independent professional organization composed of chemists certified by the National Fire
Protection Association in accordance with the published rules.
4710.4 Certified Industrial Hygienist
There should be a list of Certified Industrial Hygienists available in the yellow pages or may be
obtained by contacting the American Industrial hygienist Association. Industrial hygienists are
scientists and engineers committed to protecting the health and safety of people in the workplace
and the community.
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4710.5 Chemist or Chemical Engineer
There are no lists of Chemists or Chemical Engineers available for any given area.
4710.6 Sampling
The San Diego County Department of Environmental Health has a highly trained team of
California Certified Hazardous materials Specialist that are also California Registered
Environmental Health Specialists on staff. These individuals are able to respond to and assist
with sampling operations to protect the Public Health and Safety. Additionally, staff from the
Environmental Protection Agency (EPA) are available to respond to the San Diego region to
assist with all types of sample acquisitions. Both of these individuals are available 24 hrs per day.

4720 Oil
Oil is not one single chemical, but instead describes various complex and highly variable mixtures
of hydrocarbon compounds. Most oils are petroleum-based, though some may be synthetic or
formulated from other non-petroleum sources such as agricultural crops (e.g., vegetable oils).
Petroleum oils come in two general categories: crude oils and refined products. Crude oils are
composed of a wide variety of hydrocarbons that differ in structure and chemical properties.
Refined petroleum products are typically composed of narrow range of hydrocarbons, usually of
lighter-end compounds. An oil's individual chemistry influences its behavior, toxicity, and
persistence in the environment. Typically, lighter oils are less persistent in the environment and
yet are often more volatile and more acutely toxic to organisms. In contrast, heavier oils can be
very persistent, less volatile, and often less acutely toxic organisms.
4720.1 Scientific Support Coordinator
The NOAA Scientific Support Coordinator (SSC) is one of the special technical advisors within
the Incident Command System (ICS), as specified in the National Oil and Hazardous Substances
Pollution Contingency Plan (NCP, 40 CFR § 300.145). Though often seated within the
Environmental Unit at an Incident Command Post as a technical specialist supporting and liaising
with the overall response effort, the NOAA SSC has a primary responsibility to serve the FOSC
directly as the lead scientific advisor.
The NOAA SSC can provide expert support in identifying unknown substances, assessing
chemical hazards, developing response strategies, mitigating damage, obtaining weather
forecasts, and meeting other response needs for releases of both oil and hazardous chemicals.
The NOAA Scientific Support Coordinator supporting USCG District-11 and EPA Region 9:
Jordan Stout
NOAA SSC
Coast Guard Island, Building 50-7
Alameda, California 94501-5100
Office: (510) 437-5344
Mobile: (206) 321-3320
24-hr spill hotline: (206) 526-4911
For contact information for other SSCs around the country, see
http://chemresponsetool.noaa.gov/
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Refer to Section 9210.31 of this Plan for more information on scientific support coordinator
responsibilities.
4720.2 Lightering
Lightering is the transfer of a cargo of oil or a hazardous material in bulk from one vessel to
another, including all phases of the operation from the beginning of the mooring operation to the
departure of the service vessel from the vessel to be lightered. While lightering is performed on
both the east and west coasts of the U.S., it occurs primarily in the Gulf of Mexico.
33 CFR Part 156 Subpart B provides detailed guidance on what is and is not permissible when
lightering vessels in the United States. Topics covered include pre-arrival notices, reporting of
incidents, designation of lightering zones (and factors considered in designation), prohibited
areas, and operations.
Refer to the Coast Guard’s “Underway Ocean Lightering Standards of Care: Coast of Southern
California” Revision 12 (August 2006) for more information.
4720.3 Salvage
The Coast Guard has the Marine Safety Center Salvage Engineering Response Team (SERT),
which is comprised of 8-10 staff engineers who are on call 24 hours a day, 7 days a week to
provide immediate salvage engineering support to the Coast Guard Captains of the Port (COTP)
and Federal On-Scene Coordinators (FOSC) in response to a variety of vessel casualties.
Specifically, SERT can assist the COTP and FOSC manage and minimize the risk to people, the
environment, and property when responding to vessels that have experienced a grounding,
allision, collision, capsizing, or structural damage. SERT provides this assistance by performing
numerous technical evaluations including: assessment and analysis of intact and damaged
stability, hull stress and strength, grounding and freeing forces, prediction of oil/hazardous
substance outlflow, and expertise on passenger vessel construction, fire protection, and safety.
To Contact SERT:
Salvage Team Duty Officer Officer cell phone: (202) 327-3985
Duty e-mail: SERT.Duty@uscg.mil
Salvage Team Leader cell phone: (202) 327-3987
For all non emergent situations contact:
Salvage Assistant Team Leader cell phone: (202) 327-3986
Rapid Salvage Survey Form: When requesting SERT assistance, the Rapid Salvage Survey
Form, which contains the minimum essential casualty details, should be utilized.
4720.4 Shoreline Cleanup Assessment
The Shoreline Cleanup Assessment Technical Specialist or Coordinator serves in the
Environmental Unit and reports to the Environmental Unit Leader. This function is responsible for
providing appropriate cleanup recommendations as to the types of the various shorelines and the
degree to which they have been impacted. The Shoreline Cleanup Assessment Technical
Specialist or Coordinator should typically be staffed by a government regulatory natural resource
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trustee, environmental agency representative of California wildlife resources, or a contracted
subject matter expert agreed upon by the Unified Command during the initial Unified Command
meeting.
During a spill response shoreline assessment is a function that is commonly conducted under the
Environmental Unit within the Planning Section. Depending on the complexity of the spill
response, the Technical Specialist role may actually exist as a team. The teams are often made
up of representatives from state and federal resource agencies, the responsible party and the
USCG or USEPA and should be trained and knowledgeable in their roles. Members of the team
can be:




Shoreline Assessment Coordinator and
Shoreline Assessment Team Leader or
Team member.

Bringing each of their agency’s expertise together as a team Shoreline Assessment Teams
collect the data needed to develop a shoreline cleanup plan that maximizes the recovery of oiled
habitats and resources, while minimizing the risk of injury from cleanup efforts. Consideration
should always be given to:
 Potential for human exposure, by direct contact or by eating contaminated seafood;
 Extent and duration of environmental impacts if the oil is not removed;
 Natural removal rates;
 Potential for remobilized oil to affect other sensitive resources; and
 Likelihood of cleanup to cause greater harm than the oil alone.
Information from these assessments must meet the requirements of the cleanup operation, being
both timely and of uniform quality and content. Finally, the teams must coordinate their field
activities with the operational Divisions working in the areas being assessed. This ensures that all
operations are conducted safely and that important information is exchanged.
The shoreline assessment data must be collected quickly since it is necessary for operational
decision-making. Experience has shown that the dual objectives of NRDA and shoreline
assessment are best met when field surveys for these activities are well coordinated. A typical
ICS structure includes a NRDA Representative who works through the Liaison Officer at the
Command Staff level. The NRDA representative is responsible for coordinating NRDA needs and
the activities of the Natural Resource trustees.
The Shoreline Assessment Coordinator should be designated to manage the teams and
synthesize their field data, utilizing standard GIS data formats compatible with CA OSPR’s GIS
database system, and develop reports used by the Environmental Unit and Planning Section to
support the daily Incident Action Plan (IAP).
The shoreline assessment process should be easily modified to fit the spill conditions; it should
be as simple as possible, yet comprehensive enough to address all of the issues and concerns of
shoreline cleanup. It must not be a slow, cumbersome process that keeps Planning and
Operations waiting for key data. When delays occur, Operations will be forced get the information
it needs on its own, and thus the work products of the Shoreline Assessment Teams will not be
used and critically impacted sites may be overlooked, missed, or placed at as a lower priority for
response operations.
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Roles and Responsibilities of the Shoreline Cleanup Assessment Technical Specialist or
Coordinator
 Coordinate Shoreline Assessment Team response activities
 Working within Operational and Unified Command Objectives, Strategies, and Tactics
recommend the need for and number of SCATs.
 Conduct or assign someone to conduct aerial reconnaissance survey to scope the
shoreline oiling issues
 Ensure that all teams have the necessary representation and all members have the
necessary training
 Develop daily assignments for each team, according to the needs of the Planning and
Operations sections to meet the Unified Command response objectives
 Coordinate with natural resource damage assessment (NRDA) concerns on shoreline
assessment to optimize data sharing through the ENVL.
 Inform the ENVL of any cleanup concerns of the various resource agencies and managers
and assist the ENVL with development of the IAP ensuring those concerns are addressed
in the decision-making process
 Arrange for equipment and transportation for the Shoreline Assessment Teams through
the Logistics Section
 Coordinate actions with Operational Branches, Groups, and Divisions.
 Assist in the development of cleanup guidelines
 Assist in the development of recommendations for cleanup endpoints considering
shoreline type, ecological sensitivity, recreational use, and aesthetic requirements, etc.
 Assist in the development of cleanup guidelines for implementation based on each
cleanup method for the impacted shoreline types, including any agency concerns
 Lead SCAT reporting requirements to the ENVL, PSC and Unified Command
 Develop a survey and reporting schedule to produce survey results in time for
incorporation into the Incident Action Plan (IAP)
 Ensure that teams use proper terminology and apply guidelines uniformly
 Receive reports from field teams and synthesizes them into a daily summary in IAP format
that is accessible to the field teams if problems arise
 Brief ENVL on issues raised by the Shoreline Assessment Teams, particularly where
cleanup methods must be modified to increase effectiveness or decrease impacts
 Helps team reach consensus and report dissenting opinions when consensus is not
reached to the ENVL.
 Continue to lead evaluation of targeted cleanup endpoints and modifies them as
necessary
 Maintain Unit Log (ICS 214-CG).
Responsibilities of the Shoreline Assessment Team
 Describe shoreline types, oiling conditions, and physical setting
 Identify sensitive resources (ecological, recreational, cultural)
 Determine the need for cleanup
 Recommend shoreline cleanup methods and endpoints:
 Specify generic and site-specific constraints for cleanup activities
 Determine the need for follow-up surveys if archaeological and cultural resources are
present
 Establish cleanup priorities
 Identify safety concerns for cleanup operations
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Monitor cleanup effectiveness and effects, suggesting changes where needed
Determine when cleanup operations are no longer effective
Conduct post-cleanup inspections before sign-off
Recommend to Shoreline Cleanup Assessment Technical Specialist or Coordinator if
cleanup necessary at a given location based on observations
Assist in the determination of which cleanup methods are appropriate or recommended for
a given location
Assist in the determination of which constraints are needed to protect sensitive resources
for a given location
Assist in the determination of site prioritization
Assist in the determination if cleanup operations are being conducted properly
Assist in the determination if the cleanup method being used is no longer effective or
causing collateral damage and recommend alternative methods.
Assist in the determination if the targeted endpoints are realistic and obtainable for the
current spill conditions.
Assist in the determination if cleanup operations should be terminated at a given site
4720.5 Natural Resource Damage Assessment (NRDA)

Refer to Section 2600 and 2610 for more information on NRDA, the roles and responsibilities of
the NRDA representative, and notification procedures for initiating NRDA actions.
4720.6 Specialized Monitoring of Applied Response Technologies (SMART)
Special Monitoring of Applied Response Technologies (SMART) is a cooperatively designed
monitoring program for in-situ burning and chemical dispersant use. SMART relies on small,
highly mobile teams that collect real-time data using portable, rugged, and easy-to-use
instruments during dispersant and in-situ burning operations. Data are channeled to the Unified
Command to address critical questions such as: Are dispersants effective in dispersing the oil?
Are particulates concentration trends at sensitive locations exceeding the level of concern?
Additional information on SMART can be obtained at
http://response.restoration.noaa.gov/oilaids/SMART/SMART.html.
Refer to Section 1007.09 of the Region 9 RCP for a definition of the SMART monitoring program
and a listing of the three-tiered protocols for dispersant use.
4720.7 Disposal
Refer to Section 4003.06 of the Region 9 Regional Contingency Plan (RCP).
4720.8 Dredging
Refer to Section 4003.07 of the Region 9 Regional Contingency Plan (RCP).
4720.9 Resources at Risk Technical Specialist (RAR)
The Resources at Risk Technical Specialist (RAR) has two positions in the ICS organization, one
in Planning (RAR-Plns) and a second in Operations (RAR-Ops). The RAR duties and
responsibilities are included in the Incident Management Handbook page 19-23.
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As indicated in the IMH, in Planning, the RAR works in the Environmental Unit (EU) to make
informed decisions and recommendations to prioritize protection of natural resources, cultural and
other resources at risk based on trajectory, over-flight, and SCAT information. Regarding
trajectories and over-flight information, the RAR-Plns uses available information in coordination
with the SSC and trustees to prioritize and formulate strategy implementation to protect sensitive
site and natural resources. Regarding SCAT, the RAR-Plns works with the SCAT Team
Coordinator and Operations staff to identify appropriate cleanup measures to remediate impacted
areas. In Planning, the RAR-Plns should be a trustee familiar with local resources and must
make timely recommendations and decisions in consultation with other trustees with best
available data for inclusion in the IAP. Should the SSC not be available, this person may also be
responsible to make an envelope trajectory if no computer simulation or overflight information is
available to guide response decisions. This RAR-Plns should communicate closely with the
RAR-Ops so that IAP preparations are synchronized with the accomplishments of Operations.
In Operations, the RAR-Ops has four important responsibilities. First, in initial response, the
RAR-OPS will develop an envelope trajectory to guide response and provide best available
information to NOAA modelers to aid their preparation of more refined computer simulated
trajectories. Using envelope trajectories and the prioritization structure provided in Section 4600,
RAR-OPS will make recommendations to the Operations Chief and UC for prioritized protection
and, as appropriate, confinement of expanding slicks.
After ICS is implemented and Incident Action Plans (IAPs) are guiding operations, the RAR-Ops
remains in Operations to facilitate response and to ensure that Trustee resources are being
adequately addressed under prevailing conditions. The RAR-OPS has three major duties. First,
even the best plan may require in situ modification because of oversights, unanticipated events,
or changes in conditions; the RAR-Ops is available to offer advice and direction and to engage
other trustees as necessary. Second, RAR-Ops will monitor the implementation of the IAPs.
Finally, the RAR-Ops performs a vital link with the EU to keep EU and other Planning functions
informed on progress made and points of contact for coordination within Operations. The RAROps must also closely consult with Field Observers (FOBS in IMH p. 8-6) to assess success of
Operations’ interventions. It is very important that this RAR-OPS is well qualified: has good
knowledge of trustee resources, strong knowledge of operations and deployment feasibility, skill
at making difficult ecological trade-off decisions with limited information and time, and good
communications to assert trustee interests and communicate with other trustees as well as
operations staff to reach clear agreements. Usually this will be a local OSPR Scientific Staff.
This RAR-OPS needs to have the strong endorsement and support of the SOSC or FOSC for
trustee concerns to be effective.

4730 General
For general assistance, please contact Sector San Diego at (619) 278-7299.
4730.1 Cultural and Historic Properties
Information on cultural and historic properties is protected and can only be obtained on a caseby-case basis. Refer to Section 1680 of this Plan for the State Historic Preservation Office contact
information. The RCP guidelines require that in so far as possible, a FOSC Historic Properties
Specialist will be identified and assigned to Environmental Unit to ensure that the Guidelines are
properly implemented. USCG has several vendors with BOAs to supply staff for this function.
Refer to the NHP Act CA Implementation Guidelines in RCP Appendix.
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4730.2 Legal
Legal issues should be directed to the D11 Command Center at (510)-437-3701 or D11 Legal at
(510)-517-0508.
4730.3 Chaplain
Chaplain issues should be directed to the Sector San Diego Command Center at 619-278-7057.
The Command Center will have the number for the current chaplain.
4730.4 Public Health
Public health issues should be directed to Nick Vent, the Supervising Environmental Health
Specialist of the San Diego Department of Environmental Health Hazardous Materials Division, at
(619) 338-2217.
4730.5 Human Resources
While agencies participating in response efforts should provide their own human resource staffs,
volunteers could be considered for unexpected human resource needs/positions.
Refer to Section 4320 for more information on the San Diego County Spontaneous Volunteer
Management Plan.
4730.6 Critical Incident Stress Management
Critical Incident Stress Management is used to deter or mitigate the long term effects that
stressful situations might bring upon responders to stressful events i.e., work related death or
serious injury, suicide, high impact cases like cruise ship sinking's, aircraft crashes or large scale
environmental disasters. CISM is comprised of trained and experienced peers, Social Workers,
lay leaders, Clergy and Work Life staff. Critical Incident Stress Management issues should be
directed to Tiffani Collier at (310) 521-6136.
4730.7 Fisheries Closure
Fish and shellfish resources may be impacted in spill events. If these resources are impacted,
there are several areas of concern each of which are addressed with different procedures and
goals. They are public health concerns, seafood tainting, and fisheries closures. These three
domains may intersect but they are not the same. For example fish or shellfish may have a flavor
impact which could impact current and future market sales but not constitute a health hazard, and
a commercial fishing closure may (or may not) be appropriate and may not (or may) merit a
parallel sport fishing closure. RCP Appendix XXXII is the repository of available information on
seafood tainting and anticipated future developments: further procedures for fisheries impacts are
under development subsequent to State statute enacted in 2008.
.
4730.8 Fisheries Tainting
Refer to Appendix XXXII of the Region 9 RCP.
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4740 Law Enforcement
For information on local law enforcement operations, refer to Sections 9220.6 and 9230.5 of this
Plan.

4750 Search and Rescue (SAR)
For information on SAR, refer to Chapter 18 of the IMH or to Section 3310 of this Plan.

4760 Marine Fire
For information on Marine Fire, refer to Section 8000 of this Plan.

4800 Required Correspondence, Permits & Consultation
Section 4003 of the Region 9 RCP provides information on the following required
correspondence, permits, and consultation.

4810 Administrative Orders
According to Section 4003.01 of the Region 9 RCP, this is reserved.

4820 Notice of Federal Interest
Section 4003.02 of the Region 9 RCP refers users to COMDTINST M16000.11, Coast Guard
Marine Safety Manual, Volume VI, Chapter 7.B.3.a. for information on Notice of Federal Interest.

4830 Notice of Federal Assumption
According to Section 4003.03 of the Region 9 RCP, users should reference COMDTINST
M16000.11, Coast Guard Marine Safety Manual, Volume VI, Chapter 7.B.3.d. for information on
Notice of Federal Assumption.

4840 Letter of Designation
According to Section 4003.04 of the Region 9 RCP, users should reference COMDTINST
M16000.11, Coast Guard Marine Safety Manual, Volume VI, Chapter 7 for information on Letter
of Designation.

4850 Fish and Wildlife Permits
Most species of birds found in the United States are protected by the Migratory Bird Treaty Act
(MBTA). The MBTA implements within the U.S. the protocols established by four international
treaties between the U.S. and four other nations. Each treaty protects species of birds that occur
in each of the signatory countries. In all, the MBTA protects over 800 species of birds native to
the U.S. and makes it illegal (except for limited permit exceptions granted by regulation) to take,
capture, kill, possess, sell, purchase, import, or export any species listed under the MBTA without
a permit. Implementing regulations provide that permits may be issued for certain activities (e.g.
scientific collecting, taxidermy, falconry). The regulation that provides for permits for activities
associated with oil and hazardous waste spills is found at 50 CFR 21.31.
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Section 4003.05 of the Region 9 RCP contains detailed information on Federal and State permits
and lists sources to obtain permits. DFG/OSPR has MOUs pertaining to Fish and Wildlife permits
that can be found in Appendix VII of the Region 9 RCP.

4860 ESA Consultations
For more information, refer to Section 4003.09 and Appendix XIX of the Region 9 RCP.

4870 Disposal
For more information, refer to Section 4003.06 and Appendix XXVII of the Region 9 RCP for an
example disposal plan.

4880 Dredging
For more information, refer to Section 4003.07 and Appendix XXVII of the Region 9 RCP.

4890 Decanting
For more information, refer to Section 4003.08 and Appendix VII of the Region 9 RCP.

4900 Reserved
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