Resources

Ask HR link to the ticketing system is also located in Office 365, HR Transactions
Internet Page.

Demo and work groups - Teams Ask HR Live Demonstration each Thursday at
11:30am to 12pm in September Click here to join the meeting employees can log
on to have questions answered and view demo.

Job Aides

Examples of different HR Tickets

Ticket Aging Expectations

How to submit a ticket in Ask HR

How to view a submitted ticket

How to reopen a ticket after closed

How to add additional comments or escalate tickets
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https://helpdesk.wildlife.ca.gov/cherwellportal/winlogin/HR
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OGJkZjlmNDktMmVhOC00Y2VhLTkwZDctZjZiMzM2NDAxMzUy%40thread.v2/0?context=%7b%22Tid%22%3a%224b633c25-efbf-4006-9f15-07442ba7aa0b%22%2c%22Oid%22%3a%22f64abb40-e833-46f0-bd10-7c2d5f5c4082%22%7d
https://nrm.dfg.ca.gov/FileHandler.ashx?DocumentID=194945&inline
https://nrm.dfg.ca.gov/FileHandler.ashx?DocumentID=194948&inline
https://nrm.dfg.ca.gov/FileHandler.ashx?DocumentID=194947&inline
https://nrm.dfg.ca.gov/FileHandler.ashx?DocumentID=194949&inline
https://nrm.dfg.ca.gov/FileHandler.ashx?DocumentID=194946&inline
https://nrm.dfg.ca.gov/FileHandler.ashx?DocumentID=194957&inline

