Template email response for basic inquiries regarding MCAs
Thank you for your [interest/questions] regarding Mitigation Credit Agreements (MCAs).

MCAs can create advance mitigation credits by implementing conservation or habitat enhancement actions identified in an approved Regional Conservation Investment Strategy (RCIS). Depending on which actions are implemented, an MCAs can generate a wide variety of credits, including credits for species, habitats, and other conservation elements. MCA credits can be used by the sponsor to mitigate for permanent or non-permanent impacts, or they can be sold to other entities needing mitigation credits. 

As part of the MCA program startup, CDFW is here to support you and to help you navigate the program. We can provide you with feedback, answer any questions you might have, and are here to ensure your project aligns with the MCA Guidelines. As such, we suggest setting up a call to discuss your idea(s) before they are fully formed. 

Some things to think about early in the MCA development stage are:
· Who will be the MCA sponsor? Is the Sponsor also the landowner?
· What types of credits are you seeking? Species credits? Habitat credits? Both?
· Do you think you’ll want to generate permanent or non-permanent credits?
· Is this part of a larger plan that includes multiple sites/projects (e.g., Master Plan, Annual Maintenance Plan, Watershed Plan, Climate Adaptation Plan, etc.)
· Is there a need for the credits being created? To mitigate for your own impacts? To sell to others needing mitigation credits?
· Which RCIS actions will you be implementing to create MCA credits?
· Are there other agencies that you’d like to be part of the MCA?  What types of credits would they want to include?   Have you reached out to them to discuss their interest? 

If you don’t know the answers to all these questions yet, that’s ok. We can provide input for your consideration. 
For some additional background and information, I’d highly recommend you check out the following resources (if you haven’t already). 
· Our MCA web page which includes links to several resources including the RCIS guidelines (Section 5 covers the MCAs) and the MCA Checklist (to help you understand what would be required). 
· We have a video recording posted on our main RCIS webpage that explains the basics of MCAs and how they work. 
· We just published a new FAQ that includes several questions specific to MCAs: RCIS Program Frequently Asked Questions. This resource may answer some of your questions.
· If your project includes a wildlife connectivity action that improves the connectivity of  a road or canal, the Wildlife Connectivity Advance Mitigation Program might also be relevant. This program allows for the creation of compensatory mitigation credits for wildlife connectivity actions with uplifted credit amounts beyond the acreage of the action. 

If you have any follow-up questions or would like to meet, please let us know. Please include our program email address RCIS@wildlife.ca.gov to ensure the correct individuals are answering your questions in a timely manner. 

