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Prior to Tenant Move Out
The Site Manager works with the Tenant on 

completing the DFW 1026.

Within Seven Business Days of Move-Out
Site Manager prepares documents and forwards 
to Regional Coordinator. Coordinator submits to 

BMB Analyst.

Within Two Business Days of Receipt
BMB Analyst processes the DFW 1026 and submits 

requests to AskHR to cancel deductions.

Note: Refunds or Rent due may be determined 
once deductions are stopped.

Post Execution
BMB Analyst notifies Region of completion. 
Region prepares unit for next SOH Tenant.


