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2015 SPORT FISHING ITEMS
Beginning November 15th, customers can start purchasing 2015 Sport Fishing items and
CDFW lands passes. Please ask customers when they plan to fish, and sell them the correct
license for the year they will be fishing. 2015 Sport Fishing items are not valid for use until
January 1, 2015, but may be purchased in advance and are often purchased as holiday gifts.
(Resident licenses given as gifts can be in the form of an actual license or a 2015 Gift Voucher).
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2015 Free Fishing Days – July 4th and September 5
On free fishing days, anglers are not required to have a sport fishing license while fishing. However,
all fishing regulations, report card and validation requirements, bag and size limits, gear restrictions,
fishing hours and stream closures remain in effect. Anglers should check the regulations for the
waters they plan to fish.
Sport Fishing Report Card Requirement
All anglers are required to have report cards in their possession while fishing for specific species.
Report cards are required for anglers who do not require a license, such as: youths under 16
years of age, anglers fishing from a public pier, or on free fishing days.
Spiny Lobster Report Cards
The full season Spiny Lobster Report Cards span license years’ the 2014 – 2015 Spiny Lobster
Report Cards are valid until March 18, 2015; customers must purchase a 2015 Sport Fishing License
with the proper validation(s) to remain properly licensed. 2015 – 2016 Spiny Lobster Report Cards
will be available for purchase beginning August 15, 2015.
Report Card

Validity Dates

Harvest Reporting Deadline

2014-2015 Spiny Lobster
Full Season Report Card

September 27, 2014 – March 18, 2015

April 30, 2015

2015-2016 Spiny Lobster
Full Season Report Card

October 3, 2015 – March 16, 2016

April 30, 2016

Spiny Lobster Non-Reporting Fees
Spiny Lobster Report Card harvest data must be reported to CDFW no later than April 30, each year.
Failing to report a Spiny Lobster Report Card results in a non-reporting fee that is assessed when
the customer attempts to obtain the next year’s report card. It is a license issuance violation to
not charge the non-reporting fee and sell the customer the report card.
Abalone Report Card
The 2015 Abalone Report Card will be available for purchase on February 15, 2015. Anglers
are only allowed one Abalone Report Card per license year.
Initial Shipments of Sport Fishing Regulation Booklets
Most 2014-2015 Sport Fishing Regulations are in effect until February 28, 2015. Initial shipments of
2015-2016 Sport Fishing Regulations are expected to be shipped in February 2015. Once the
regulation booklets become available, additional orders can be submitted through the Administration
Menu on the IPOS terminal. If you received a large quantity of booklets and would like to reduce
future shipment quantities, please contact the CDFW Help Desk.
Klamath / Trinity Smith River Salmon Regulation Changes
Effective August 15, 2014, salmon quotas and minimum size limits have changed for the
Klamath, Trinity, and Smith River Systems. Salmon quotas on the Lower Klamath River have
been reduced. The mouths of the Klamath and Smith rivers are closed to salmon fishing until
further notice. Please refer to the 2014 – 2015 Sport Fishing Regulations for more information.
Customer Profile Retrieval
To help ensure you are retrieving the correct customer profile, it is best to scan a previously
issued license or document. If the customer does not have a previously issued license, scan or
swipe a DMV driver’s license or identification card. If neither of these retrieval methods works,
conduct a search for the customer profile.

Online Harvest Reporting
Please remind anglers they have the option to submit their
successful and unsuccessful harvest reports online via o ur Online
License Sales and Service website at:
www.wildlife.ca.gov/licensing/ols/.
Online Harvest Reporting for fishing may be reported between the
following time periods:
December 1, 2014 January 31, 2015

Abalone Report Card

January 1, 2015 January 31, 2015

North Coast Salmon Report Card, Steelhead
Report Card, Sturgeon Fishing Report Card

March 20, 2015 -

2014 – 2015 Full Season Spiny Lobster
Report Card

April 30, 2015

Anglers reporting online will receive a report confirmation number and
will not need to mail in the report card. Customers must keep this
confirmation number for future reference.

Immediately contact the CDFW Help Desk for assistance if
you are unsure how to proceed with a sale or how to correct
an error.
CDFW Help Desk: (916) 928 - 2537
Active Network Agent Help Desk: 1 (800) 964 - 7812
IPOS Training Videos Available Online
License agents can watch Internet Point of Sale (IPOS) training
interactive tutorials online at www.wildlife.ca.gov/licensing/agents/.
The online training videos cover all major IPOS functions,
including administration, creating and maintaining customer
profiles, selling licenses, report cards, tags, and applying for big
game and waterfowl drawings.
IPOS Terminal Help
Is the IPOS Printer Printing Too Light?
If your printer is printing documents too light, please contact
the Active Help Desk and inform them your printer is not
printing dark enough and needs to be replaced.

IMPORTANT ACCOUNT INFORMATION
License Agent Terminal & Support (LATS) Fees
In January 2015, CDFW will review outlet sales for 2014 to
determine if the minimum sales threshold of $6,000 (one IPOS
terminal) and $125,000 (two terminals) were met. Outlets not
meeting these thresholds will be charged a $15 weekly fee starting
mid-January (License Agent Contract, Section 4.3).
LICENSE AGENT RESPONISIBILTY
License agents are responsible for ensuring that staff:
•
•

•

Have their own user login and do not share passwords
Are trained on how to properly use the system; which includes
accurately capturing customer’s identities, physical description,
addresses, telephone number, and hunter education
Understand how to reprint documents, and promptly cancel and
return documents sold in error

Incorrectly Sold License Items ** Canceled Documents
To avoid additional charges for incorrectly sold documents, it is
helpful to have at least one clerk on duty that has permission to
cancel incorrectly sold documents through the IPOS Administration
Menu (“IPOS Clerk w/Cancel” or “IPOS Manager”).
Agents have four hours after a sale to cancel incorrectly sold items.
All canceled documents must be returned to the CDFW within 30
days.
Reprinting Documents
Agents have 30 minutes after a sale to reprint documents that did
not print correctly or that did not generate at all. T o r e p r i n t a
document, please retrieve the customer profile and
select “Reprint Licenses” or from the
Administration Menu select “Reprint Last
T r a n s a c t i o n . ” Please reprint documents if one of the following
has occurred:
• Ran out of paper or reached the red line
• System error occurred and the document did not print
• Document printed incorrectly or had a printing defect
It is important that you do not re-sell the items that failed to
print, as this could cause your account to be charged twice
and the customer to be licensed incorrectly.

Optimum Performance
To ensure that your IPOS terminal runs as efficiently as possible,
always shut down your IPOS terminal at the end of the work day.
IPOS Touch Screen Calibration
In order to ensure the terminal’s touch-screen interface is working
properly and can accurately judge the position of your touches,
you should occasionally re-calibrate the touch-screen. The TouchScreen Calibration tool is located on the main start up screen. For
the best results when re-calibrating always touch the targets as
lightly as possible. If your IPOS screen freezes and the touch screen
is unresponsive, scanning any ALDS document barcode will activate
the Touch Screen Calibration feature.
IPOS Updates
Occasionally (about four times a year) the IPOS application
software is updated, which requires license agents to select the
“Check for Updates” button on the IPOS terminal log in screen.
One or two days prior to the update, CDFW w i l l n o t i f y
license agents via an IPOS Alert and e-mail (if on file with
CDFW) when the update will occur. To help minimize customer wait
times, license agents should turn on the IPOS terminal at the
beginning of the shift and check for updates.
IPOS Help Icon
There is a Help icon located next to each item in the sales catalog
and on each screen that contains helpful information.
Remember to:
→ Check that the correct customer profile was retrieved.
→ Confirm all items, hunt choices, and dates with the
customer prior to completing transactions.
→ Cancel all incorrect documents through the IPOS
Administration Menu within four hours after the sale.
→ Return all canceled documents to CDFW within 30 days to
avoid unreturned canceled document charges.

Visit our agent Website
The agent website www.dfg.ca.gov/licensing/agents/ contains
additional training information, such as IPOS user and
installation manuals, quick reference guides, past newsletters, and
posters.

